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Wyland Paints Last U.S. Wall

KEY LARGO, Fla. — Wyland, the artist famous for

g | painting huge marine life murals on buildings in a effort

to bridge the worlds of art and science and inspire
people of all ages to become better stewards of our
oceans and precious water resources, just completed

the last of his U.S. walls in Key Largo, Florida.

National Van Lines CEO, Maureen Beal, was
personally invited by Wyland to join the festivities the
last weekend of painting and dedication day, February
12, 2007. Accompanying Maureen were Mike Yost,
vice president of special commodities, Eileen Sherman,
National Forwarding Company’s vice president of
operations, and Jorja Coulter, vice president of

marketing, quality assurance and training.

Mavureen was especially delighted to also have
agent representation at the event. “We were joined
by Bobby and Diana Vann, American Way Van &
Storage, Dayton, OH; Monica Willaford, Piedmont
Van & Storage, Fayetteville, AR; as well as Joe, Janis
and Theresa Bonnie from Joe Bonnie & Son Moving &
Storage in Delray Beach, FL. Wyland represents such
an important cause — environmental protection through awareness and education. | am so proud that so many of

our agents also support his efforts.”

The Key Largo Wall is number 95 out of 100 of his round-the-world art and conservation awareness projects.
Wyland, who began painting the murals dubbed “Whaling Walls” in 1981, plans to continue his series internationally
until he has completed 100 murals. The last five walls will be painted in the UK, Germany, South Africa, Abu Dhabi,
and the incredible #100 wall will be painted in Beijing, China in 2008 for the Summer Olympics. The Olympic
effort will entail painting a 2-3 mile wall of canvas, with the help of 13 students from each nation represented at
the Olympics.
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MAUREEN BEAL ENTERS UIC HALL OF FAME

We are excited to announce that Maureen
Beal has been inducted into the Chicago Area
Entrepreneurship Hall of Fame! Maureen
and other business leaders were inducted at
a special ceremony on Thursday, March 8"
at the Chicago Hilton and Towers.

Since1985,theChicago AreaEntrepreneurship
Hall of Fame has recognized innovative
business leaders in Chicago’s seven-county
area. Each year, the Hall of Fame inducts
distinguished entrepreneurs who have
demonstrated entrepreneurial spirit and
business talent by founding or growing their
respective business.

LaSalle Bank Co-Sponsored by LaSalle Bank and the University of lllinois at m

’ T Chicago (UIC), these awards recognize excellence and encourage
business leaders, students and government officials.

Jorja Coulter, vice president of marketing, training and quality assurance, attended the ceremony honoring
Maureen. “We are all so proud of Maureen and her accomplishments, not just within the van line, but in
the industry and our global community. She has taken her family legacy to new heights every day. It
was extremely rewarding to see her recognized for her leadership, direction and innovation.”

Maureen joins the ranks of past inductees including Robert J. Abt of Abt Electronics; John W. Baird of
Baird & Warner; Robert W. Galvin of Motorola; Gordon Segal of Crate & Barrel; and Charlie Trotter of
Charlie Trotter’s. “l am truly honored to join this group,” says Maureen. “My first priority is always to
make National the best in the business for our agents, drivers, contractors and employees. | already
feel blessed to love what | do so much. Receiving such prestigious recognition for that is really icing on
the cake!”

Couric Raises Funds for American Cancer Society

atie Couric came to Chicago to broadcast the CBS
Evening News, eat at Pizzeria Due and visit the Billy
Goat Tavern. But the anchorwoman’s main reason for
visiting the city this spring was to help raise funds to battle
cancer, which claimed the lives of her husband and her sister.

“Any time | can lend a hand and motivate people to be committed
to this cause, I'm glad to do it. This is something that needs our
constant attention,” said Couric, who was the guest of honor at the
first Discovery Ball for the American Cancer Society, held at the
Sheraton Chicago Hotel and Towers.

Ron and Polly McKee, Katie Couric
In attendance from National Van Lines were Maureen & Truitt Beall, and Maureen Beal
Ron & Polly McKee, and Bob and Charm Seeler. The gala raised
more than $1 million for the American Cancer Society, which fights cancer through medical research funding,
education about prevention and early detection, legal advocacy (including an effort to make public facilities
throughout lllinois smoke-free) and free patient services.
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MIKE DOMBROSKI PROMOTED

National Van Lines is pleased to announce that Mike Dombroski has been promoted to
director of billing and settlement. His responsibilities include the management of customer
billing, revenue distribution, agent and driver settlement and document control.

Mike'’s 34 year career in household goods relocation started with Allied Van Lines in 1972
as a rate auditor. He rose through the ranks to become supervisor and then manager of
the bill of lading audit section. In 2002, Mike left Allied and accepted a position with
National as manager of billing and settlement. Since Mike’s arrival at National, he has
made remarkable contributions to the technical advancement of the billing and settlement
area. In 2004, he led the implementation of the imaging system. This system allows all in-house staff to have
vital billing paperwork at their fingertips instantly through the computer system, giving staff the ability to assist
agents immediately. Mike also implemented the work flow system, which works hand-in-hand with the imaging
system. Once paperwork is scanned, it then goes into a queue for the billing and settlement departments to
begin the payment process. This enables the process to flow more smoothly and helps us pay our agents and
drivers more quickly!

“Mike’s vast industry knowledge and his commendable self-motivated approach have made him a tremendous
asset to National Van Lines,” praises Bob Buti, vice president of finance. “l have the utmost confidence that he’'ll
continue to lead his team in the professional, forward-thinking manner that we've come to expect from Mike!”

“We're proud to have Mike on the National Van Lines team and are thrilled that he has accepted this new
position,” says Maureen Beal, CEO. “His direction and focus are second to none and we look forward to his
continued success.”

INTERNATIONAL DIVISION PROMOTES JULIE GLISTA

National Van Lines is pleased to announce that Julie Glista has been promoted to
operations manager, international division. In her new position, Julie will oversee
management of operational activity for all civilian and government business.
Along with Sue Staszewski, managing director, international division, Julie will
also maintain relationships with key civilian and government accounts.

Julie started with National Van Lines over twelve years ago as part-time dispatcher
in domestic operations. In 2000, Julie moved to the international division as a full-
time coordinator. She was quickly promoted to manager, government accounts.
Her latest promotion to operations manager comes as no surprise to those who
have worked with her.

“Julie has a rare combination of gifts,” says Pat Johnson, president, National Forwarding Company. “She
has a knack for operations in that she is precise and detail-oriented. She is also a real ‘people person’ with
a great positive attitude and can-do spirit.”

“Julie is conscientious, knowledgeable and responsible,” adds Sue Staszewski. “She always conducts herself
with professionalism and grace. It has been a pleasure working with her for the last twelve years. I'm
looking forward to working together for many years to come.”
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Northbound view from Highway 1

The mural is a panoramic 7,500-square-foot representation of the living coral
reef that rests off the Keys. It wraps around all four sides of a four-story
building in the median of the Overseas Highway that bisects Key Largo. “It’s
the gateway to the Florida Keys,” said Wyland. “The idea is to welcome
people with a depiction of the sun, taking them above and below the surface
to see the tremendous abundance of marine life and color.”

Special Note:

Many thanks to
Diana Vann and Jim
Roberts for the use of
their photos.
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Wyland gets Maureen’s “thumbs up”
on this gorgeous project.

Wyland describes to the group some addition-
al finishing touches he has planned. Pictured
left to right - Mike Yost, Janis Bonnie, Bobby
Vann, Maureen Beal, Wyland, Eileen Sherman,
Joe, Gabi and Joey Bonnie.
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second Key Largo ceremony, held on Feb. 24, included a dedication from Wyland to the
late Crocodile Hunter, Steve Irwin. Critter Control founder, Kevin Clark, who is also a newly
appointed representative of Steve Irwin’s Wildlife Warriors USA foundation, told the crowd
of hundreds of fans and conservationists that, “Steve Irwin did what only a few people — some very
special people like Wyland - have been able to do before them, and that is to get millions of people
worldwide passionate and enthusiastic about wildlife, and to reach out to a global audience and
inspire people. Steve’s energy, his passion, his love of animals and his family values have motivated
people of all ages, and of all walks of life, to be fascinated by the beauty and importance of our

natural world.”

Fellow marine artist, Guy Harvey contributed
sharks, a blue marlin and other reef fish. He
also signed one of the Wyland Foundation
t-shirts (see round insert).

Southbound view from Highway 1

The completed mural features manatees, manta rays, sea turtles,
pelicans, coral and indigenous fish. The bottlenose dolphins
honor a stranded pregnant dolphin and her unborn calf which
was treated at a Key Largo marine mammal rehabilitation center.
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Two New Marketing Pieces added to the
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PEOPLE ON THE MOVE
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X-Card Winners!

who received outstanding customer satis-

Som———

faction survey scores. Each month, X-Card

recipients are entered into a drawing for o
$50 gift certificate,

January
Main Line Movers, Clifton Heights, PA

February

ABACUS Moving & Storage, Elizabeth, CO

Mike Dombroski

March
ettlement Richard Labrutto, Freehold Movers,
Manalapan, NJ

Director of Billing & S

Julie Glista

! anager April
operah.ons MD‘visiO“ Vanguard Moving & Storage,
International Di

l Bethel, CT
CONGRATULATlONS.
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Natlonal Van Lines 2007
Conventlon
October 3-6, 2007

San Mateo Marnott

Leading the Way
\‘ National Van Lines, Inc. 2007 Agent Convention San Mateo, CA October 3 - 6 I

NATIONAL VAN LINES ANNOUNCES
EXCELLENCE IN ESTIMATING AWARDS

Roger Harl, vice president of operations, National
Van Lines, announced the rollout of a new
‘“Excellence in Estimating” program. “Excellence
in Estimating” will reward agents for providing
accurate estimates to customers. To qualify
for this program, an agent’s estimated accuracy
must be at least 90%. The awards are then
categorized by number of shipments and ranked
by volume. The program is part of National
Van Lines’ ongoing initiative to offer exceptional,
on-time service to customers while protecting the
interest of drivers.

“Each of these agents exemplifies National Van
Lines dedication to accuracy and high quality
customer service,” said Maureen Beal, president,
National Van Lines. “They go the extra mile to
ensure that our customers are satisfied and that
ourdrivers can run efficiently. My congratulations
to each of these outstanding agents!”

“Qur drivers appreciate the attention to detail
demonstrated by these extraordinary salespeople,”
added Harl. “They serve as role models for the rest
of the industry.”

National Van Lines is pleased to announce the
2007 winners, ranked by volume:

Category |
Joe Bonnie & Son, Delray Beach, CA — 94%
Vanguard Moving & Storage, Norwalk, CT — 94%
Greinke Moving & Storage, Seguin, TX — 93%
Super Movers, Dallas, TX — 96%

Category Il
Pro Movers, Addison, IL — 91%
Capital Cartage, Madison, WI - 95%
Professional Movers, Walled Lake, Ml — 94%




