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Employee-Owned and WBE Certified
Maureen Beal, CEO of National Van Lines, recently 
announced that even though the 83-year old com-
pany has become employee-owned, it still maintains 
its classification as a Women’s Business Enterprise 
(WBE).  Careful examination of the ownership struc-
ture, by the Women’s Business Enterprise National 
Council (WBENC) certifies that the employee-owner-
ship still shows a majority of women shareholders.

The Women’s Business Enterprise National Council 
(WBENC), founded in 1997, is the largest third-party 
certifier of businesses owned, controlled, and oper-

ated by women in the United States.  WBENC provides and manages the development, enforcement 
and implementation of its world-class certification, which is nationally accepted by thousands of ma-
jor corporations and a select group of government entities. WBENC certification is a rigorous, multi-
faceted business application and review process that is conducted by a trained Certification Review 
Committee to ensure that women-owned businesses applying for certification are 51 percent owned, 
operated, and controlled by a woman or group of women. This stipulation is a requirement on which 
WBENC was founded as a key service to Corporate Members interested in doing business with wom-
en-owned businesses.

According to Candace Waterman, Senior Director of Compliance, WBENC, “We are  delighted to make 
this determination for National Van Lines.  There are 
only a few ESOP companies we have investigated which 
have passed all of our criteria.  Congratulations on this 
new phase of ownership.”
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Pictured – Pat Johnson, Don Rozanski, Angela Buesse, Sharon Kutta, Maureen Beal, Tony Ruiz, Ron 
McKee, Gerry Mundt, Cheryl Garamoni, Donna Holakovsky, Wilma Justice and Kristin Louapre

First Annual Maureen Beal / Ron McKee Day
National Van Lines employee-owners held the 1st Annual “Maureen Beal / Ron McKee Appreciation Lun-
cheon” on March 20th.   Hosted by the ESOP Communications Committee, the pot luck luncheon with a 
spring theme was designed to get all of the employees involved.  The committee wanted to honor Mau-
reen and Ron for their support and confidence in the employees, as well as making the ESOP more visible 
within the company.  According to the committee, “We decided to make this an annual event so we can 
continue to show our gratitude and keep new employees aware of their gift and remind all employees of 
how lucky we are to work here.”  

Wilma Justice, Donna Holakovsky and Cheryl Garamoni were responsible for planning the luncheon, but in 
true National Van Lines fashion, everyone took a hand in contributing to the planning, setup and cleanup 
in some way.  Special events like this bring the employees from National Van Lines and National Forward-
ing   together and create a sense of unity in our shared purpose to be successful.  

The event was a big success, and 
Maureen and Ron expressed their 
gratitude, “Thank you again for 
the wonderful celebration.  The 
food was great and plentiful and 
the thought was very gracious and 
touching to the both of us.  And, 
we will treasure the plaque – it is 
already up in the lobby!  It is such 
a pleasure to work with all of you.  
We truly appreciate your kindness.”

Plaque Presentation:
Maureen, Ron.  It is my honor and privilege on behalf of the ESOP Com-
munications Committee and all the employee/owners from National Van 
Lines and National Forwarding to present you this plaque to commemo-
rate the first annual Maureen Beal/Ron McKee day here at National.  We 
would like to honor you and continue to thank you for the tremendous gift 
of the ESOP by starting this tradition so that all employees old and new 
can be reminded of your generosity in the years to come.  National Van 
Lines has been passed down through 3 generations of your family over 
more than 100 years.  As part of the first ESOP generation I promise that 
we will work hard to continue the tradition of greatness and family values 
that makes National such a wonderful place to work. 

– Tony Ruiz, ESOP Communications Committee Chairman
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Susan Staszewski Named Vice President, International

Susan was hired as a dispatcher by National Forwarding Co. in November 
1989. As the company grew, so did Susan’s responsibilities. She served as 
NFC’s Operations Manager and its Manager of Billing and Settlement.

In 2000, National Forwarding Co., Inc. assumed responsibility for the                
operation of the International Division of National Van Lines. Susan played 
an instrumental role in that transition and was promoted to Manager, Direc-
tor, Managing Director and, most recently, Vice President.

According to Pat Johnson, National Forwarding President, “Susan has a very 
well rounded background in all phases of this industry. That broad-based 
experience has been critical to the continuing growth of the International 
Division.” 

Sue adds, “I’m very honored for this opportunity.  I have always enjoyed, and 
appreciated, working here and I especially love the International Division.”

Tim Helenthal to Serve on IAM Board

Tim Helenthal, National Forwarding Co., Vice President of Agency 
Services was recently elected to the Board of Directors of the Inter-
national Association of Movers (IAM).  IAM is the moving and for-
warding industry’s largest global trade association – a union com-
prised of auditing, forwarding, moving, and shipping companies 
located in over 160 countries.

Tim was hired by National Forwarding Co., Inc. in July 1994 to moni-
tor the military’s Total Quality Assurance Program (TQAP).  “He took 
a process that was strictly reactionary and turned it into a proactive 
process adding substantial value to the company through increased scores,” adds Pat Johnson, Na-
tional Forwarding Co. President.

Tim’s value to the company was quickly recognized, and he was promoted to Manager, Agency Ser-
vices in 1999. In 2002, he was promoted to his current position.

Tim is one of the principal liaisons between National Forwarding Co., Inc. and the Military Surface 
Deployment and Distribution Command.  He also works closely with industry associations through 
service on the Executive Committee of the American Moving & Storage Association’s Government 
Affairs/Traffic Committee and his recent appointment as the Vice Chairman of the National Defense 
Transportation Association Household Goods Subcommittee.
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Driver Training Sessions Explain Changes in Hours of Service

National Van Lines, Inc. has been conducting a series of professional driver development courses through-
out the country, focusing on Safety Compliance and ProActive Customer Service.  Well over 80% of all driv-
ers in the committed fleet have already attended the 2-day course, with the remaining drivers scheduled 
for the last two sessions prior to the summer season.

Course segments include Hours of Ser-
vice (HOS) regulations and stress that the 
current 14-Hour and 11-Hour Rules were 
developed to minimize driver fatigue in 
consideration of the safety of the motor-
ing public.   In addition, FMCSA has also im-
plemented a new, 30 minute break which 
must be taken during any 8 hour stretch of 
on duty time, to alleviate fatigue-related 
performance degradation.

In an attempt to more closely resemble a 24-hour cycle and provide for a more restorative workbreak, 
starting in July of 2013, the 34-Hour restart will have to include 2 periods of 1:00 am to 5:00 am.  Anne 
Ferro, head of the Federal Motor Carrier Safety Administration (FMCSA), defended her agency’s changes 
to the 34-hour restart provision of the hours-of-service, according to an article in the January 23 issue of 
Transport Topics. She added that FMCSA would continue to seek a way to cut allowable daily driving hours 
to 10, from the current 11.

“The rule is geared toward reducing the effects of cumulative fatigue on the driver task and ensuring that 
the drivers who push the limits — those who drive beyond 70 hours a week — would no longer be able to 
do that, and on average would have proper rest breaks and overnight rest,” she said.    

According to The Trucker.com, a recent Mid-America Trucking Show seminar conducted by John Seidl, a 
Wisconsin-based investigator for FMSCA, reiterated that the basis for the new rules was research, research, 
research. 
“We did a lot of extended research” leading to the new rule, he said, which was designed to: 
  • Reduce the risk of driver fatigue 
  • Decrease the risk of fatigue-related crashes, and  
  • Reduce the risk of fatigue-related health effects. 

“Research shows health-related issues have an effect on crash risk,” he said 
in stressing the last point. 

While the new restart rule does not become effective until July 1, 2013, Seidl 
encouraged fleets and drivers to “start making that cultural change now.”     
Research showed making a change as drastic as the new restart provision 
“shows you need to allow more time for such a change. You have to learn 
it,” Seidl said. 
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NVL Offers Online Credit Card Processing

National Van Lines is pleased to announce the addi-
tion of a new feature to our public website – Online 
Credit Card Processing.  Effective April 1, 2012 cus-
tomers will be able to visit www.nationalvanlines.
com and pay for their relocation by credit card.  A 
credit card link is located in the lower left hand cor-
ner of the home page.

Customers may pay with one or multiple cards and                      
National will accept VISA, Mastercard, American 
Express and  Discover.

They may also pay in full or make a partial payment.              
Customers are advised that the total charges must 

be paid prior to delivery, and they are encouraged to process the payment on a weekday at least 24 hours 
prior to delivery to make certain no assistance is needed.  

After being notified of the total charges by their sales representative or his/her agency, the customer may 
process the payment via an internet connection.  The site is mobile friendly, so a phone with internet 
capability will work.  The customer will need to present a copy of the receipt (sent by return email) to the 
driver when he arrives for delivery.  This can be via a smart phone or printed copy.  The driver will need 
to verify with National Van Lines that the receipt(s) represent payment in full.  

All that is needed to get started is the Bill of Lad-
ing (B/L) number and the email address that the 
customer provided the sales representative.

Steve Millsap, Credit and Collections Director for      
National Van Lines, states, “Online Card Process-
ing was a suggestion from our Agent Council.  We 
feel we have created a flexible, user-friendly so-
lution for our customers, which provides them 
with complete confidentiality of their credit card 
information, while allowing them another option 
to make payment other than certified checks or 
pre-payments.”

Please contact the Credit Department with any questions.
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Erin McHugh Awarded IMAWA Scholarship
National Van Lines Director of Business Development, Tom McHugh, is the proud fa-
ther of the Illinois Movers and Warehousemen’s Association ‘s 2012 Doug Schneider        
Scholarship winner, Erin McHugh.  

Erin, finishing up her Senior Year at York Community High School in Elmhurst, is class 
president and a National Honor Society Member.  A track and field athlete, Erin has 

been honored with many sportsmanship awards and still maintains a straight-A average.  Erin’s accomplishments also 
include peer-to-peer tutoring, multiple food drives for the underprivileged, as well as volunteer work with the Senior 
Citizen’s Prom, Christmas gift drives, park cleanups, PADS homeless shelter, cross-cultural educational activities and chari-
table organizations: the Red Cross, Special Olympics, Cell Phones for Soldiers, and the American Cancer Society.

While she still hasn’t made a firm college commitment, Tom thinks she is leaning towards St. Olaf College in Minnesota. 
Provided she maintains her grade point average, remains a full-time student, and Tom continues as a full-time employee 
at National, Erin will be eligible for $1,000 per year for up to 4 years. 

Open to full-time employees, as well as sons, daughters, or spouses of IMAWA member companies, the scholarship is 
named in memory of Doug Schneider, Bill's Moving & Storage, Rock Island, who passed away on February 27, 2007.  As a 
way of "giving something back," Doug brought the idea of a scholarship for IMAWA families to the board of directors in 
1994, and he served on the selection committee until his passing. He served as a member of the Board of Directors from 
1989 to 2007 and several years on the Executive Committee. 

“All of us at National are proud of Erin; we see her spirit of giving back to the community in our own culture”, sites        
Maureen Beal.  We know that the McHugh family has created a loving and supportive environment allowing Erin to shine 
at all she does.”

GSA Scores – In the Top 10 for 15 Years!

National Van Lines has once again scored extremely high with General Services Administra-
tion transferees.  Effective November 2011, National Van Lines Customer Satisfaction Index 
(CSI) was 101.59, ranking National’s 5-year Average of 101.72 as number one compared 
with the major indexed carriers.

The CSI is a performance metric used by the relocating employee and the agency’s transportation officer 
or traffic manager to evaluate the Transportation Service Provider (TSP) participating in GSA’s Centralized 
Household Goods Traffic Management Program (CHAMP).

This information is captured on the Household Goods Carrier Evaluation 
Report, GSA Form 3080. GSA and the household goods moving industry 
agree upon the evaluation criteria in advance. It is the basis of the CSI and 
measures a customer’s (employee and transportation personnel) satisfac-
tion with a TSP’s performance.

According to Sue Mackey, National Van Lines Manager of Customer Service, 
“We thoroughly enjoy seeing the yearly rankings based on the CSI scores 
from our GSA transferees.  We’ve come to know them well, through the Re-
location Move Management process, and it is gratifying to know that they 
appreciate all of our efforts.  It is a tribute to the hard work on the part of 
our agents, drivers and crews.”

        CARRIERS           CSI Average
National Van Lines 101.72
Graebel 99.57
Atlas 98.80
Arpin 98.61
North American 97.63
United 96.75
Mayflower 96.74
Allied 95.33
Stevens 95.00
Wheaton 92.49



PEOPLE ON THE MOVE

Designer Distribution
Las Vegas, Nevada

Darrell Hamlett
January 2, 2012

AQMS
Affordable Quality Moving & Storage 

Company, Inc.
Santa Clarita, California

Casey Kirkman
February 17, 2012

Berry Van Lines. Inc.
Dover, Delaware

W. Brock Berry - Owner
Robert Curry - Contact

March 9, 2012

Kearney Moving & Storage
Nokomis, Florida

John Kearney
April 1, 2012

NEW AGENTS

X-CARD WINNERS

X-Card Winners have achieved excellent scores on Customer Surveys 
Each month one winner is sent a $50 gift certificate

PROMOTED

Rosa Fernandez to Settlement Coordinator 
and Interline Adjustor

MaryAnn Morgenthal to Military Interline 
Biller

NEW HIRE

Angela Beusse
Safety Coordinator
National Van Lines

March 5, 2012

RETIRING

Maureen Zinovik - Agent Settlement 
Coordinator  and Interline Adjustor retiring 

March 30th after 13 years

NEW HIRES, PROMOTIONS 
and RETIREES
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            JANUARY            FEBRUARY
                     Delivery Driver         Delivery Driver
                     Doug Pluemer                        Ed Garduno
         Dubuque Moving & Storage                  Metro Moving & Storage - CO

MARCH
Delivery Driver
Dennis Snyder

Barstow Transfer & Storage
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Adding Visual and Technological Interest

National Van Lines is getting into Smart Phone technology by adding a QR 
code to their new truck/trailer decal design.  What’s a QR Code?  QR is the 
abbreviation for Quick Response, and the “code” is that funky-looking black 
and white cube you have started to see on billboards, product packaging, 
and in magazine ads.  What does it do?  QR codes operate like a barcode 
on steroids! With the right “app” on your smart phone, all you have to do is 
point and click, and the QR Code will take you to a mobile ready webpage or 
even a video that you can view immediately.

Designed by the Wyland Foundation, National’s new decals will add visual 
interest and peak consumer’s curiosity – “Why does a moving company have dolphins on their trucks?”  
Scanning the QR code will take the user to a custom webpage, explaining the National Van Lines – Wyland 
Foundation connection.  As interest grows in the webpage, the Foundation will be adding new elements 
and an interactive feature encouraging consumers to learn more about National Van Lines and the work we 
do with Wyland.

To see the current page (without using a Smart Phone) go to:  www.nationalvanlines.com/qr/dolphins.html  

Or, download one of the free QR Readers to your Smart Phone and give the code a try!  You can find the 
top-rated iPhone QR reader app from TapMedia Ltd. at: 
http://itunes.apple.com/us/app/qr-reader-for-iphone/id368494609?mt=8 

 

To learn more about ordering the new decals, contact the Marketing Department. 
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